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Last Updated: October 19, 2021 
 
Approved Qualified Programs*: 

Programs BPA Behavioral Home Energy Report Specification: 
Utility Consumer 
Analytics, Inc (A 
division of Harris 
Utilities) 
 

The identified program vendors meet minimum requirements to deliver 
a Behavioral Home Energy Report on behalf of a BPA utility. 
 
To meet the standards of the Qualified Programs List, programs must 
demonstrate that they provide: 

• Seasonal household energy-consumption information.  

• A normative comparison of household energy consumption to 
similar households.  

• Tips and strategies to reduce household energy consumption.  

Bidgely 

Franklin Energy 

Opower 

Uplight 

 
Behavioral Home Energy Reports must be delivered to end-use residential customers on 
a quarterly cadence, at a minimum. The reports must be paper reports. Digital reports do 
not meet BPA’s requirements. Third party evaluations must show that average energy 
savings averages no less than 404 kWh per household per year. Note: additional 
requirements apply, per the BPA Implementation Manual.  
*Utilities deciding to implement Behavioral Home Energy Reports for the first time are 
encouraged to contact a BPA energy efficiency representative, or EER, or BPA program 
staff for assistance. If there is a program you believe should be added to this list, please 
contact your EER.  

 
 

https://www.bpa.gov/EE/Policy/IManual/Pages/default.aspx

